
 
Online Payment Instructions 

 

In order to make a payment for food service and/or other school items for your student and have it correctly apply to 

your student’s account, please follow these instructions: 

1. Log into your parent account (each parent has their own) in the online payment system at https://wa-

snoqualmie.intouchreceipting.com/ using the same login/username that you use to log into Family Access. If you 

are unsure of your login, you may contact the school to confirm it. SVSD staff are unable to view passwords for 

security reasons. If you do not remember your password for the online payment system, please select the reset 

password link and follow the instructions. The password reset should be effective immediately. 

 

2. Once you have logged into the online payment system using your parent account you should see a list of family 

members including all of your students. Please select your student’s name prior to selecting the item to 

purchase. This ensures that the item will be applied to your student’s account and not the parent account. If you 

are shopping for more than one student, be sure to select each student’s name before selecting items. 

 

3. If you are making a Food Service purchase, fill in the total amount desired to purchase for each student. 

 

4. Please note that if you student has fines, you will be unable to make online purchases until the fines are paid in 

full. You may add the fine items to your cart and then purchase additional items. The exception to this is Food 

Service payments. Food Service payments may be made regardless of outstanding fines. 

 

5. Proceed to check out. You may print a receipt for your purchase if desired and view purchase history for past 

payments. 

 

6. Food service payments are processed and uploaded to the student’s meal account three times daily at 

approximately 6am, 10am, and midnight. To view student meal account balances, please login into Family 

Access for information regarding payments, purchase history, and meal account balance. This updates at 4pm 

daily. 

 

7. Please do not create or use a guest account as they are not tied to student accounts. If you are still unable to log 

in after resetting your password, try clearing your cache or using a different Internet browser. 

 

8. In November 2018, our online payment system was updated. If you use bookmarks and/or password managers, 

you may need to update these systems in order to work correctly. 

 

9. If you are still having difficulties after trying the above, please email onlinepaymenthelp@svsd410.org for 

further help. 

 

Thank you, 

SVSD Business Office 
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